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Managing Election Changes 

As more employees shift to remote work, you may want to consider making temporary adjustments to 
commuter benefit elections or dependent care elections.  

Changing Commuter Benefit Elections 
There are three potential scenarios that may apply when changing commuter benefit elections. Just 
remember, timing is important. If you decide to temporarily stop elections, just be sure to reactivate 
them prior to the next month’s cut-off to avoid any disruptions in access to funds when commuting 
needs resume.  

• If you are using BRiWeb to manage election changes and funds are automatically 
pulled on the 15th of each month, you (or your employees) will need to change elections 
through BRiWeb by April 5th. The best option is to set elections to $0 temporarily. If you expect 
funding to resume in May, be sure to update elections prior to May 5th.  

• If you are using BRiWeb to manage election changes and accounts are funded based 
on payroll deductions, you may suspend deductions through payroll without making any 
changes to web elections. This will allow you to manage when payroll deductions should 
resume without manually updating elections.  

• I f you are using files to manage election changes, you should implement a plan that you 
feel comfortable with and best fits your situation and capabilities. Your plan may be to (1) ask 
employees to update elections through a benefits platform, (2) request employees complete 
and return election change forms or (3) cease all commuter benefit deductions temporarily for 
affected participants and turn them back on when they return to work. 

Changing Dependent Care Elections  
With many schools closed throughout the country and many employees working from home, childcare 
needs may have changed. Under current rules, a Dependent Care election can be changed based on a 
change in cost of care.  

Things to keep in mind. For employees that now find themselves paying for care, they may have a 
need to start or increase a dependent care election. For employees that are forgoing child care, they 
may want to decrease an election. When decreasing elections, keep in mind the current annual limit for 
a dependent care account is $5,000. Even with a temporary gap in coverage needs, many employees 
will still have child care expenses that far exceed these limits.  

Options for making changes. If you have access to FSA Continuous Web Enrollment through 
BRiWeb, election changes can be made through the Employer BRiWeb site. If you (or a third party) 
submit election or change files, Dependent Care Election Changes can be passed through these files.  

If you are unclear which scenario applies to you, you are encouraged to reach out to your assigned 
specialist or clientoperations@benefitresource.com.  


